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TRANSPORT SERVICE FAIRMONT JAKARTA

Connecting you
to theBEST OF

JAKARTA

Nestled in the prestigious location in the south of Jakarta’s central business  district, 

Fairmont Jakarta offers an unrivaled quality of premium chauffeur services from the 

tip of your fingers.  

 

Made especially for a hassle-free, time-saving visit, our transportation service will 

ensure optimum comfort between your departure or arrival. Fairmont Jakarta assures 

all guests to be transported by grandeur transport professionals safe and sound.



BMW IX
SPECIFICATIONS:

• Comfortably up to 2 passagers 

• 2 large luggage or 4 cabin luggage

AIRPORT TRANSFER:

• IDR 1,000,000/way without airport assistance

• IDR 1,150,000/way with airport assistance

HOURLY USAGE WITHIN CITY:

• 4 hours IDR 3,080,000

• 12 hours IDR 6,930,000

Additional hours IDR 550,000/hour

*Please refer to term and conditions page
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BMW I7

SPECIFICATIONS:

• Comfortably up to 2 passagers 

• 2 large luggage or 4 cabin luggage

AIRPORT TRANSFER:

• IDR 1,800,000/way without airport assistance

• IDR 1,950,000/way with airport assistance

HOURLY USAGE WITHIN CITY:

• 4 hours IDR 3,600,000

• 12 hours IDR 8,000,000

Additional hours IDR 900,000/hour

*Please refer to term and conditions page
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SPECIFICATIONS:

• Comfortably up to 2 passagers 

• 2 large luggage or 4 cabin luggage

AIRPORT TRANSFER:

• IDR 590,000/way without airport assistance

• IDR 740,000/way with airport assistance

HOURLY USAGE WITHIN CITY:

• 4 hours IDR 1,000,000

• 12 hours IDR 2,250,000

Additional hours IDR 250,000/hour

*Please refer to term and conditions page

HYUNDAI
IONIQ 5
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SPECIFICATIONS:

• Comfortably up to 2 passagers 

• 2 large luggage or 4 cabin luggage

AIRPORT TRANSFER:

• IDR 370,000/way without airport assistance

• IDR 520,000/way with airport assistance

HOURLY USAGE WITHIN CITY:

• 4 hours IDR 680,000

• 12 hours IDR 1,530,000

Additional hours IDR 170,000/hour

Excludes toll & parking fees

*Please refer to term and conditions page

BYD M6
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SPECIFICATIONS:

• Comfortably up to 3 passagers 

• 2 large luggage or 4 medium luggage

AIRPORT TRANSFER:

• IDR 870,000/way without airport assistance

• IDR 1,020,000/way with airport assistance

HOURLY USAGE WITHIN CITY:

• 4 hours IDR 1,600,000

• 12 hours IDR 3,600,000

Additional hours IDR 400,000/hour

*Please refer to term and conditions page

TOYOTA
ALPHARD
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SPECIFICATIONS:

• Comfortably up to 3 passagers 

• 2 large luggage or 4 medium luggage

AIRPORT TRANSFER:

• IDR 620,000/way without airport assistance

• IDR 770,000/way with airport assistance

HOURLY USAGE WITHIN CITY:

• 3 hours IDR 890,000

• 6 hours IDR 1,780,000

• 12 hours IDR 2,620,000

Additional hours IDR 280,000/hour

*Please refer to term and conditions page

SILVER BIRD
VAN

TRANSPORT SERVICE FAIRMONT JAKARTA

Metered Taxi



IDR 150,000/person

Assistance Staff appointed to assist Fairmont Hotel to greet Fairmont guest after 
luggage collection. They will escort you to the transportation area.

You can find the Airport Assistance Staff: 

• For international flights, they will stand by after the Immigration area.

• For flying in domestic, they will stand by before the luggage collection area, 
by the Transfer Desk.

AIRPORT ASSISTANCE 
SERVICE
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• Please book your transportation at least 24 hours in advance

• For airport transportation without assistance, please proceed to 
the Golden Bird counter to claim your booking.

• Airport assistance includes name paging and an escort to your 
transportation.

• Transportation with airport assistance will not be available for 
bookings made within 12 hours.

• A 50% cancellation fee will apply if you cancel the booking with at 
least 24 hours’ notice.

• A 100% cancellation fee will apply if you cancel the booking within 
12 hours.

• Hourly usage excludes tolls and parking fees.

If you require further assistance or are unable to locate the 
designated meeting points, please don’t hesitate to contact us via 
the WhatsApp number provided below. 

24-HOURS HOTEL CONCIERGE SERVICE

      +62 815-9159-252

TERMS AND 
CONDITIONS



TRANSPORT SERVICE FAIRMONT JAKARTA

AIRPORT ASSISTANCE 
SERVICE
ARRIVAL MAP OF INTERNATIONAL TERMINAL 3 (T3)

IMMIGRATION & VOA ASSISTANCE (PREMIUM SERVICE)

• The Personal Assistant (PA) will stand by near the VOA counter before the 
Immigration counter, close to Plaza Bali Duty Free.

• The PA will accompany you through the Immigration exit clearance, proceed 
to the conveyor belt, and assist with Customs clearance and transportation.

MEET & ASSIST (MAAS SERVICE)

• The PA will standby near conveyor belt number 1 after the Immigration 
Counter.

• The PA will accompany you to retrieve your luggage and then proceed to 
customs clearance and transportation.
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AIRPORT ASSISTANCE 
SERVICE
ARRIVAL MAP OF DOMESTIC TERMINAL 3 (T3)

MEET & ASSIST (MAAS SERVICE)

• The PA will standby near Transfer Desk Garuda.

• The PA will accompany you to retrieve your luggage and then proceed to 
the transportation area.

You can find the Airport Assistance by its appearance:

New Uniform (T3) 

ASA Team Standby at Terminal 3 Arrival International 
(Conveyor Belt Area) 
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AIRPORT ASSISTANCE 
SERVICE
ARRIVAL MAP OF INTERNATIONAL TERMINAL 2 (T2)

IMMIGRATION & VOA ASSISTANCE (PREMIUM SERVICE)

• The PAwill standby near VOA counter before the Immigration Counter.

• PA will accompany you through the Immigration exit clearance and go to 
conveyor belt, Customs clearance & transportation.

MEET & ASSIST (MAAS SERVICE)

• The PA will standby after immigration area/conveyor belt.

• The PA will accompany you to retrieve your luggage and then proceed to 
customs clearance and transportation.

ARRIVAL GATES

VOA

IMMIGRATION

BAGGAGE CLAIM

CUSTOMS CLEARANCE

EXIT

ARRIVAL GATES

VOA

IMMIGRATION

BAGGAGE CLAIM

CUSTOMS CLEARANCE

EXIT



SOEKARNO HATTA INTERNATIONAL AIRPORT TERMINAL 3 INTERNATIONAL

SOEKARNO HATTA INTERNATIONAL AIRPORT TERMINAL 3 DOMESTIC

GOLDENBIRD & SILVERBIRD 
COUNTER MAP
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SOEKARNO HATTA INTERNATIONAL AIRPORT TERMINAL 2F

SOEKARNO HATTA INTERNATIONAL AIRPORT TERMINAL 2D

GOLDENBIRD & SILVERBIRD 
COUNTER MAP
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SOEKARNO HATTA INTERNATIONAL AIRPORT TERMINAL 1

GOLDENBIRD & SILVERBIRD 
COUNTER MAP
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Fairmont Jakarta 
Jl. Asia Afrika No. 8  
Gelora Bung Karno, Senayan 
Jakarta, Indonesia 
10270 
T +62 21 2970 3333 
F +62 21 2970 3334 
fairmont-jakarta.com


